
 

 
 
 

May 26, 2004  
Case No. TX-2004-0154 
Rulemaking – Public Hearing 
10:00 AM 
Governor Office Bldg., Room 310 
200 Madison Street 
Jefferson City, Missouri 

TX-2004-0154:  In the matter of a proposed permanent rule for 211 
service (a national abbreviated dialing code to be used for access to 
community information and referral services).   

May 27-28, 2004  
Case No. GO-2004-0443 
Laclede Gas Company 
8:30AM – 5:00 PM 
Governor Office Bldg., Room 310 
200 Madison Street 
Jefferson City, Missouri 

GO-2004-0443:  Laclede Gas Company’s application for approval to 
establish an infrastructure system replacement surcharge.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Commission hearings held in Room 310 of the Governor Office Building can be viewed live on the 
PSC Webcast.  This new technology can be accessed by going to the PSC’s webpage www.psc.mo.gov  
Once you access the webpage, click on WEBCAST on the right side of the page.  The Live Video 
Webcast page contains system requirements and basic instructions on how to receive PSC hearings 
live.  As the database of hearing videos grows, an archive of previous hearings will also be available 
on the Commission’s webpage. 
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